
July 24, 2001 
 
Dear Mon-Cre Long Distance Customer: 
 
Effective July 31, 2001, the Federal Communications Commission (the “FCC”) is requiring all telephone companies 
that provide interstate long distance service between points within the United States to do so without filing a tariff with 
the FCC.  The FCC is also requiring all telephone companies that provide international consumer telecommunications 
services to provide those services without filing a tariff by the end of January of 2002.  In the past, companies filed a 
tariff with the FCC describing the rates, terms and conditions of services that they provided to their customers.  Now, 
companies must make the same information available directly to their customers.  This process called “detariffing”, is 
part of an overall effort by the FCC to bring competition to the telecommunications industry and benefit you, the 
telephone customer. 
 
In order to comply with these requirements, Mon-Cre Wireless, Inc., doing business as Mon-Cre Long Distance (the 
“Company”) will provide your interstate long distance services between points within the United States and your 
international long distance services (together the “Service”) without filing a tariff with the FCC effective July 31, 
2001.  For your convenience and review, this detariffing notice includes a copy of the Interstate and International Long 
Distance Service Agreement (the “Agreement”) that governs the Company’s provision of your service effective July 
31, 2001 and introduces the Company’s new arbitration provision.  You should also note that under the Agreement the 
Company is bound to provide you advance notice before it increases the price you pay for your Service.  The specific 
rates, charges, and other terms and conditions not set forth in the Agreement that governs the specific Service you 
receive from the Company are contained in the Company’s Service Description and Rates Documents (the “SDR 
Document) and are incorporated into the Agreement by reference. 
 
YOU ARE NOT REQUIRED TO TAKE ANY ACTION.  YOUR CONTINUED USE OF THE COMPANY’S 
SERVICE CONSTITUTES YOUR ACCEPTANCE OF THE AGREEMENT.  While we recommend that you 
keep a copy of this Agreement for your records, the Company will provide one, along with a copy of the SDR 
Document, on its website, www.mon-cre.net and maintain a copy in its office located at 227 Main Street, Ramer, 
Alabama for your review during normal Company business hours.  In the future, you may also review rates, terms, and 
conditions of the Service that you obtain from the Company at both locations.  You should know that the rates, terms 
and conditions of your intrastate long distance service are still governed by tariff on file with the Alabama Public 
Service Commission, which has also adopted regulations that govern the manner in which the Company bills for all of 
its services. 
 
If you have any questions regarding this mailing or the detariffing process, kindly call the Company’s customer 
service representatives at 334/ 562-3242 or toll free at 1-877-566-6273.  They will be glad to assist you. 
 
Thank you for your patronage, 
 
 
 
G. L. “Jerry” McGee 
General Manager 


